
 
 

What this report is about 

This report is an assessment of the training needs of 
professionals working in the field of responsible 
gambling (RG). It identifies several topics that training 
programs should cover. RG is a framework that 
includes many policies and guidelines for the 
gambling industry and other relevant groups. The aim 
of RG programs is to protect people from developing 
gambling problems.  

Frontline casino staff often receive training through 
RG training programs. Many RG training programs 
teach staff how to deal with customers who have 
gambling problems. However, there are no training 
programs for RG professionals, such as gambling 
operators and regulators, who may be responsible for 
overseeing RG programs or building RG practices into 
policies.  

In this report, the authors describe the usefulness of 
current RG training programs. The authors explain the 
challenges with delivering RG training programs. They 
also recommend several topics that should be 
included in RG training programs for gambling 
regulators and operators. 

What was done? 

The authors did an environmental scan to assess what 
research is available on RG training for professionals. 
They searched peer-reviewed studies and 
unpublished materials that were written in English. 
They then searched online databases for studies and 
evaluations of RG training programs for professionals. 
The authors used the results from their research to 
create a survey. A total of 60 RG professionals 
completed the survey about what kind of RG training 
people in the gambling industry need. 

What you need to know 

RG training programs are designed differently in 
different countries. They are usually created for 
casino employees who regularly deal with customers. 
These programs teach employees about how 
gambling games work, incorrect beliefs people have 
about gambling, and how to identify and approach 
customers with gambling problems. Evidence suggests 
that RG training programs increase employees’ 
knowledge of RG and their overall job satisfaction.  

Regulators, management staff, and other RG 
professionals may be responsible for designing, 
delivering, and evaluating RG programs. Their needs 
for RG training are quite different than frontline staff 
and should include more information about RG at a 
broader level. Training could also cover information 
about how to manage and run an RG program.  

There are many challenges with running RG training 
programs that should be considered when creating 
programs for RG professionals. Professionals may 
need regular training so they do not forget important 

Why is this report important? 

Responsible gambling (RG) programs aim to 
protect people from gambling problems. Most RG 
training programs have been created for frontline 
casino staff. There are no training programs that 
teach RG professionals, such as gambling 
operators and regulators, how to run useful RG 
programs. In this report, the authors identify the 
training needs of RG professionals that are not 
currently being met. They recommend topics that 
RG training programs should include.  
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concepts. The information in RG programs must be 
updated regularly to keep up with the latest research. 
People in RG training may be confused about RG 
programs’ goals or have concerns about role conflict. 
Training programs could explain that RG programs try 
to improve a community’s well-being and do not aim 
to stop people from gambling. People who take RG 
training often struggle to apply what they learned. RG 
training programs could teach RG professionals how 
to apply what they learn in their day-to-day work. RG 
training programs often teach the same materials to 
all participants. RG training programs could test how 
much RG professionals know before they take the 
training and tailor the information accordingly. 

Most survey participants were gambling operators. 
Some participants were regulators and consultants. 
Participants felt they needed more information about 
how to evaluate RG programs for their usefulness to 
customers, what prevents organizations from using 
RG policies, and how gambling games are designed. 
Training programs should cover these unmet topics. 

Who is it intended for? 

This article is intended for operators, regulators, and 
researchers. They could create RG training programs 
based on the report’s recommendations and assess 
how useful the programs are for RG professionals.  

What does the report recommend? 

The report recommends that RG training programs 
teach RG professionals about the following topics: 

1. Common RG policies and practices, as well as 
those policies that apply in the city or town that 
RG professionals work in.  

2. How to identify people with gambling problems 
(in venue and online) and assist them.  

3. How to teach people about gambling safely.  

4. Self-exclusion programs, as they are a common 
way to prevent problem gambling (PG).  

5. PG prevention and treatment programs that are 
available to people who gamble.  

6. Gambling advertising and marketing guidelines, 
and the impact on vulnerable populations.  

7. Designs of gambling games and venues that can 
promote or limit excessive gambling.  

8. How to evaluate the usefulness of RG programs. 
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Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in responsible gambling and policies 
to reduce harm from gambling. Learn more about 
GREO by visiting greo.ca or emailing info@greo.ca. 
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